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Thank you for purchasing Radlink’s LaserPro 16 Film Digitizer (LP-16). To register
your warranty for this product, read the following information and return page five (5) to
Radlink.

Radlink warrants your LaserPro 16 to be free from malfunctions and defects in both
materials and workmanship for a period of one year from the date you receive your
equipment.

This limited warranty covers:

#  —If this equipment does not function properly during the warranty
period due to defects in material or workmanship, Radlink will either repair or
replace the equipment, without charge, subject to the conditions and limitations
stated herein. Such repair service will include all Radlink or Radlink-approved
labor and ground shipping, as well as any replacement parts. If total replacement
is necessary, the returned product may be replaced by a comparable new or
refurbished product. Radlink warrants the repaired product for thirty (30) days
after the product is returned or to the end of the original warranty, whichever is
longer. Under this Limited Warranty, Radlink is not required to provide a
LaserPro 16 for temporary use while the original equipment is being repaired
(please see Optional Overnight Replacement Warranty).

$#  —Radlink will correct problems incurred in the supplied Radlink
software or Radlink generated support documentation including software media.

& % % — During the warranty period, technical assistance is
provided via phone or E-mail. The technical assistance is provided to aid in
troubleshooting software or hardware issues.

This limited warranty does not cover:

#  —Radlink does not warrant that the operation of the LaserPro 16 or its
software will be uninterrupted or error-free. This Limited Warranty does not
cover damage due to (1) acts of God, accident, misuse, abuse or negligence,
including, but not limited to, dropping the unit, damage caused by exogenous
sources, liquids or substances, heat or freezing exposure, failure to use items
supplied by Radlink (such as power supplies and cables), product which has been
returned for repair that is improperly packaged (not consistent with the original
packaging) or any other cause beyond the range of intended use; (2) attempted
repairs or modifications of the LaserPro 16 by anyone other than Radlink; or (3)
improper operation or maintenance of the LaserPro 16. The LaserPro 16 is not
covered under this Limited Warranty if its serial number has been removed.
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$# - Radlink software will only operate on the Windows XP Professional
operating system. Windows XP is required for the CD burning option. Radlink
does not support the operating system or any other software co-resident with the
Radlink application.
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If the Optional Overnight Replacement Warranty is purchased, the following additional
provisions to our LaserPro 16 Limited Warranty apply:

e [Ifitis decided that Radlink will repair or replace the inoperable equipment, a
loaner or replacement LaserPro 16 will be delivered to you by the next business
day at no additional cost. All loaned and replacement equipment is subject to
availability and must be ordered by 3 p.m. Pacific to qualify for overnight
delivery.

Upon repairing and returning the original LaserPro 16 to the customer, a return
pickup will be scheduled by Radlink for any loaned equipment. If the loaned
equipment is not returned and received by Radlink within 14 days of the
customer’s receipt of the repaired product, the customer will be billed for the full
price of the loaned equipment.

The customer is responsible for any damages caused to the loaned equipment
while it is in their possession, including, but not limited to, damage caused by
improper packaging of the returned equipment.

Note: To upgrade your Limited Warranty to include the Overnight Replacement Warranty, please
contact your original dealer or a Radlink Sales Representative within 30 days of purchase.
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Warranty service will not be provided without dated proof of purchase. The Warranty
Registration Card must be returned prior to the issuance of the software activation code.

This warranty becomes null and void if product which has been returned for repair is
improperly packaged (not consistent with the original packaging).

Radlink reserves the right to modify, alter or improve the LaserPro 16 or parts thereof at
any time, without incurring an obligation to modify, alter, improve or replace any
previously sold products or parts thereof.

RADLINK WILL NOT BE RESPONSIBLE FOR ANY SPECIAL, CONSEQUENTIAL
OR INCIDENTAL DAMAGES RESULTING FROM THE PURCHASE, USE, OR
IMPROPER FUNCTIONING OF THIS EQUIPMENT REGARDLESS OF THE
CAUSE. SUCH DAMAGES FOR WHICH RADLINK WILL NOT BE RESPONSIBLE
INCLUDE, BUT ARE NOT LIMITED TO, LOSS OF REVENUE OR PROFIT,
DOWNTIME COSTS, LOSS OF USE OF YOUR FACILITY, COST OF ANY
SUBSTITUTE EQUIPMENT, FACILITIES, OR ANY LIABILITY FOR THIRD
PARTY CLAIMS FOR DAMAGES.

This Limited Warranty is exclusive and in lieu of all other warranties, either written, oral
or implied (including any warranty of merchantability or fitness for a particular purpose
or any implied warranties arising by course of dealing or usage of trade for this
equipment or software).

A limited warranty may be transferred to another entity for the balance of the warranty if
Radlink is notified, and approves, of the transfer indicating the following information:

Customer Name

Primary Contact

Address

Phone Number, Fax Number

E-mail address

Product Name, Model Number, Serial Number
Date of Transfer of Warranty
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If there are any issues with your LaserPro 16, first contact your original dealer. Your
original dealer should have a support representative that can assist in troubleshooting the
issue. If this representative is unable to resolve the issue, or if you are unable to contact
this representative, call Radlink at (310) 643-6900 and ask for Technical Support. If
Radlink’s Technical Support Representative decides that warranty service is required for
your LaserPro 16, a Return Merchandise Authorization (RMA) number will be issued.
You will need this RMA number for all future warranty service communications.

Before issuing an RMA number, the following information is required:

Company name of original dealer

Your company name

Primary contact

Shipping address

Phone number

E-mail address

Product name, model number, serial number
Description of issue

+ , - A Return Merchandise Authorization (RMA) number
from Radlink must be issued prior to returning a product for repair. This RMA number
must be clearly written on the outside of the shipping carton when returning the product
to Radlink. Radlink is not responsible for damage or loss if the product is shipped
improperly. A & ++  _ can be purchased from Radlink for a nominal fee if the
original packaging is not available.

Please call (310) 643-6900 or visit us online for more information.

Radlink

2400 Marine Ave.
Redondo Beach, CA 90278
Phone (310) 643-6900
Fax (310) 643-6906
www.eradlink.com

info@eradlink.com
support@eradlink.com
warrantyinfo@eradlink.com
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Please complete this page and return via mail or fax. This form may be filled out
electronically at http://warranty.eradlink.com.

Mail to the following address: Or fax to:

Radlink (310) 643-6906

2400 Marine Avenue
Redondo Beach, CA 90278

Name of the company from which you purchased our product:

Date of purchase: Date product received:

Please describe the condition in which your product arrived:

Model:
] LaserPro 16 Serial Number: Software Version

] Autoloader Serial Number: A
Title: O Mr. O Mrs. O Ms. ODr. O Other:

First name: Last name:

Position:

Company name:

Company address:

City: State: Zip code:

Phone: Ext. Fax:

Email:

- To obtain full warranty coverage, this card must be completed, signed by the end-user and
returned to Radlink within 30 days from date of purchase. Failure to register this card within 30 days may
render the warranty null and void. The software activation code will be issued when the warranty has been
properly submitted and approved.

Signature: Date:
My signature above acknowledges that I have read, fully understand and accept this limited warranty agreement.

A customer support representative will email you to verify that we have received your warranty registration card.
If you have any questions, please email # $ 2 0/%
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